Phil Watmough Landlord 25 Years Experience
Roger Bell Landlord 47 Years Experience

iIHowz Landlord Association
Presentation to Southampton Inquiry
January 18t24 — Property Conditions.

ﬁ-l
[ :.a/




Where We Are Today

English Housing Survey 2021 — 22

Decent Homes Standard Failed in PRS 23% compared to 9%
Local Authority (LA) & 10% Housing Association (HA)

ategory 1 HHSRS in 10% PRS compared to 4% LA & 4% HA.

Damp 11% of PRS households 4% LA & 4% HA




Housing conditions in the
private rented sector

All Private Rented Residential Property must meet
HHSRS and have in place PRIOR to RENTING!

« (as certificate from GasSafe Engineer (CP12)
« Electric certificate from Qualified Electrician

* Energy Performance Certificate

* Risk Assessment

* “Right To Rent” must have been served prior

« Landlords Address must be available to Renter

o 1974 - 2024




Information for landlords

IHOWZ Landlord Association makes all documentation
available for members, especially a checklist of all required

Checks — including property conditions.

We run training and accreditation courses and encourage
councils to become involved.
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Daily Echo headline

13th November 2023

Southampton second worst council
in England for 'non-decent homes’

Nearly half the council houses in Southampton fail
to meet the "decent homes" standard - and
properties that become vacant stand empty for
too lonag.

This caused big problems in Private Sector as
people just assumed it was Private sector
Homes that had failed!




Mould

As the excellent SCC leaflet shows there is a difference
between condensation/damp/mould.

Generally, condensation is a fact, but can be controlled before
it leads to damp then leading to mould.

Biggest cause of damp/mould is lack of heating & Inadequate
ventilation
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S your home damp? Damp can cause

mould on walls and furniture and
make window frames rot. Damp
housing encourages the growth of
mould and mites, and can increase the
risk of respiratory illness.

Some damp is caused by condensation.
This leaflet explains how condensation
forms and how you can get rid of it. If
you can eliminate condensation then
you can be free of the damp and mould
it causes.

First steps against condensation
<)

You will need to take proper steps to deal
with the condensation, but meanwhile there
are some simple measures you can take
right away.

Wipe down the windows and sills every
morning. Wring out the cloth rather than
drying it on a radiator.

Condensation channels and sponge strips
can be bought at DIY shops. They are fitted
to windows to collect the condensation and
thus help prevent window frames from
rotting and avoid damp forming under sills.
Care must be taken to fit these devices

properly.

First steps against mould

First treat the mould already in your home.
If you deal with the basic problem of
condensation and damp, mould should not
then reappear.

To kill and remove mould, wipe down walls
and window frames with diluted bleach or
fungicidal wash. Dry-clean mildewed
clothes, and shampoo carpets. Do not try to
brush mould away — use a vacuum cleaner.

After treatment, redecorate using a good
quality fungicidal paint to help prevent
mould. Note that this paint is not effective if
overlaid with ordinary paints or wallpaper.

The only lasting way of avoiding severe
mould is to eliminate dampness.

Is it condensation?

Condensation is not the only cause of damp.
It can also come from:

A leaking pipes, wastes or overflows

A rain seeping through the roof where a
tile or slate is missing, spilling from a
blocked gutter, penetrating around
window frames, or leaking through a
cracked pipe

A rising damp due to-a defective damp-
course or because there is no damp-
course

These causes of damp often leave a
‘tidemark’.

If your home is newly built it may be damp
because the water used during its
construction (eg. in plaster) is still drying
out,

[f your home is damp for any of these
reasons it may take weeks of heating and
ventilating to dry out. Hiring a
dehumidifier will help.

If you do not think the damp comes from

any of these causes, it is probably
condensation.

What i1s condensation?

There is always some moisture in the air,
even if you cannot see it. If the air gets cold
it cannot hold all the moisture and tiny
drops of water appear. This is condensation.
You notice it when you see your breath on a
cold day, or when the mirror mists over
when you have a bath.

Condensation occurs during cold weather,
whether it is raining or dry. It does not
leave a ‘tidemark’. It appears on cold
surfaces and in places where there is little
movement of air. Look for it in corners, on
or near windows, in or behind wardrobes
and cupboards. It often forms on north-
facing walls.

How to avoid condensation

These four steps will help you reduce the
condensation in your home.

1. Produce less moisture

Some ordinary daily activities produce a lot
of moisture very quickly.

Cooking: To reduce the amount of moisture
in the kitchen, cover pans and do not
leave kettles boiling.

Paraffin and portable flueless bottled gas heaters:
These heaters put a lot of moisture into
the air - one gallon of gas or paraffin
produces about a gallon of water. If you
do have a problem with condensation,
try to find alternative means of heating.

Washing clothes: Put washing outdoors to
dry if you can. Or put it in the bathroom
with the door closed and the window
open or fan on. If you have a tumble
dryer make sure you vent it to the
outside (unless it is the self-condensing
type). DIY kits are available for this.

2. Ventilate to remove the moisture

You can ventilate your home without
making draughts.

Some ventilation is needed to get rid of
moisture being produced all the time,
including that from people’s breath. Keep a
small window ajar or a trickle ventilator
open when someone is in the room.

You need much more ventilation in the
kitchen and bathroom when cooking,
washing up, bathing and drying clothes.
This means opening the windows wider.
Better still, use a humidistat-controlled
electric fan. These are cheap to run.

Close the kitchen and bathroom doors when
these rooms are in use even if your kitchen
or bathroom has an extract fan. A door
closer is advisable. Doing this will help stop
the moisture reaching other rooms,
especially bedrooms, which are often colder
and more likely to get condensation.

@




Ventilate cupboards and wardrobes. Avoid
putting too many things in them, as this
stops the air circulating. Cut a ventilation
slot in the back of each shelf or use slatted
shelves. Cut ‘breather’ holes in doors and in
the back of wardrobes. Leave space between
the back of the wardrobe and the wall. Put
floor-mounted furniture on blocks to allow
air underneath. Where possible, position
wardrobes and furniture against internal
walls, ie. walls which have a room on both
sides, rather than against outside walls.

If you replace your window units at any
time, you should incorporate trickle
ventilators.

3. Insulate and draughtproof

Insulation in the loft, cavity wall insulation
and draughtproofing of windows and
outside doors will help keep your home
warm and you will have lower fuel bills as
well. When the whole home is warmer,
condensation is less likely.

When draughtproofing:

4. do not block permanent ventilators

4 do not completely block chimneys (leave
a hole about two bricks in size and fita
louvred grille over it)

4 do not draughtproof rooms where there
is condensation or mould

4. do not draughtproof a room where there
is a fuel burning heater (eg. gas fire) or
cooker

4 do not draughtproof windows in the
bathroom and kitchen

If you live in a house, insulating your loft is
a cost effective way of cutting heating costs.
Remember to draughtproof the loft hatch as
well. Cavity wall insulation is also an
effective way of cutting heating costs. Before
deciding on this method of insulating
however, you should talk to your local
building inspector. If you then go ahead
with the work it should be carried out only
by an approved contractor.

Secondary glazing of windows reduces heat
loss and draughts but you must ensure that
there is some ventilation.

In cold weather, the best way to keep rooms
warm enough to avoid condensation is to
keep low background heating on all day,
even when there is no one at home. This is
very important in flats and bungalows and
other dwellings where the bedrooms are not
above a warm living room. So if possible,

install a very small heater with a thermostat
in each bedroom (but do not use a paraffin
or flueless bottled gas heater for this
purpose). The thermostat will help control
heating and costs.

Dehumidifiers will help dry out damp in
newly built houses, They can also help
reduce condensation in warm rooms witha
lot of moisture but they are of limited use in
cold damp rooms.

Produce less moisture:

cover pans

dry clothes outdoors

vent your tumble dryer to the outside

avoid using paraffin or flueless bottled gas heaters

Ventilate to remove moisture:

ventilate when someone is in

increase ventilation of the kitchen and bathroom when in
use and shut the door

ventilate cupboards, wardrobes and blocked chimneys

Insulate and draughtproof:

insulate the loft
draughtproof windows and external doors
consider cavity insulation

consider secondary glazing

find out if you are eligible for a grant

Heat your home a little more:

if possible, keep low background heat on all day
find out about benefits, rebates and help with fuel bills,
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Tenant Education

Tenants need to be aware that they have a legal obligation to
act in a tenant like manner™ and report problems to the
landlord. Good Communication Essential!

They must do minor ‘maintenance’ around the property or
notify Landlord if unable / unwilling Good Comms again.

Must apply the necessary amount of heat to keep undue
condensation at bay thus avoiding damp and mould.

* Lord Denning in Warren v Keen -1953
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Landlords Responsibility

Must respond to tenants' complaints — Good Communications
Maintain property at Own Expense Promptly
Rectify all HHSRS problems Promptly

Emergency Number 24 /7 / 365
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iIHowz summary

* More Investment needed in PRS

* That will only come by removing petty restrictions
* Government must return Tax Breaks

* Local Authorities to offer help & not persecute PRS
* Licensing inadequate improve conditions

* SCC must be FIRMER towards bad landlords

* Ensure prosecutions get Press & TV coverage

* Encourage Tenants to complain to SCC

* Raising Standards is vital for the Sector
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THANK YOU FOR LISTENING
PLEASE GET IN TOUCH IF WE CAN HELP

IHowz, Riverside Business Centre,
River Lawn Road, Tonbridge, TN9 2EP

Tel: 01732 56 56 01
info@iHowz.uk
www. iHowz.uk
Local Office: 7 Shaftesbury Avenue
Southampton SO17 1SB
Tel 078 5058 4878
Roger.Bell@ihowz.com
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